Southern Mortgage Brokers
Customer Satisfaction Questionnaire
Dave Dinschel - January 07, 2012

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

ould you rate the level of service you received from Southern Mortgage Brokers?

{b) Good (c) Fair (d) Poor

(b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? if "other" please write in
what that attribute would be.

(a) Knowledge/Professionalism (c) Integrity  (d} Competitive Rates

4. Was there anything Paul Schouest or Southern Mortgage Brokers could have done to improve the overall
experience for you? (please write in below)

flst™ \“%\\«»6

5. Was there anything Paul Schouest or Southern Mortgage Brokers did exceptionally well and that you particularly
appreciated? (please write in below)
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6. Would you be willing to recommend Paul Schouest to family members or friends?

@ {b) No

¥ youanswered “Yes" to #6, would you mind-isting the names and phone numbers of those Paul Schouest may be
able to help? ﬁ{w‘a if)mm{.&i Comg o d}?uf .

Name: Phone Number: Email:
Name: Phone Number: Email:

ay we use your feedback from this survey as a client testimonial?

(a) Yes; (b} No



Southern Mortgage Brokers
Customer Satisfaction Questionnaire
George Kriebel - January 07, 2012

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank youl

1. How would you rate the level of service you received from Southern Mortgage Brokers?

@) Good (c) Fair {d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Paul Schouest and
Southern Mortgage Brokers?

ﬁm (b) Satisfied  (c) Unsatisfied

JEa—

3. What would you rate as the most important factor in choosing a mortgage professional? if "other" please write in
what that attribute would be,

S
s

@“K" owledge/Professnonalls (b} Service {c) Integrity  (d} Competitive Rates @% L

4, Was there anything Paul Schouest or Southern Mortgage Brokers could have done to improve the overall
experience for you? {please write in below)
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5. Was there anything Paul Schouest or Southern Mortgage Brokers did exceptionally well and that you partucularlv
appreciated? {please write in below) / o
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6. Would you be willing to recommend Paul Schouest to family members or friends?

7. if you answered "Yes" to #6, would you mind listing the names and phone numbers of those Paul Schouest may be
able to help?

Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

QJ ie) (b) No



Southern Mortgage Brokers
Customer Satisfaction Questionnaire
Lee Poage - january 07, 2012

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from Southern Mortgage Brokers?

((aiExceflent {b) Good (c) Fair (d} Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Paul Schouest and
Southern Mortgage Brokers?

@erySatisfied (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other” please write in
what that attribute would be.

Knowiedge/ProfessionaIism {byService @ ntegrity @o-mpetitive Rates CO(“ r OL’?'C ;\ ﬁ
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4. Was there anything Paul Schouest or Southern Mortgage Brokers could have done to improve the overall
experience for you? (please write in below)
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5. Was there anything Paul Schouest or Southern Mortgage Brokers did exceptionatly well and that you particularly
appreciated? {please write in below)

Werbied }\W‘d +o je‘:)’ The very best r‘od‘&,

6. Would you be willing to recommend Paul Schouest to family members or friends?

(iaPves (b);\;lrwl-f hy o will cortirwe fos.

7. if you answered "Yes" to #6, would you mind listing the names and phone numbers of those Paul Schouest may be
able to help?

Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@Yas {b) No




Southern Mortgage Brokers
Customer Satisfaction Questionnaire
Rocco Testani - January 07, 2012

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!l

1. How would you rate the level of service you received from Southern Mortgage Brokers?

(Q'N);?xc'g@m (b} Good  (c) Fair (d) Poor

2, How would you rate your level of satisfaction with the overall experience in dealing with Paul Schouest and
Southern Mortgage Brokers?

@ (b) Satisfied  (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? if "other” please write in
what that attribute would be.

Ry - .
(a) Knowledge/Professionalism (c) Integrity ({d} Competitive Ratés™

4, Was there anything Paul Schouest or Southern Mortgage Brokers could have done to improve the overall
experience for you? (please write in below)

No

5. Was there anything Paul Schouest or Southern Mortgage Brokers did exceptionally well and that you particularly
appreciated? (please write in below) (/
Y
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6. Would you be willing to recommend Paul Schouest to family members or friends?

(b) No

7. f you answered "Yes™ to #6, would you mind listing the names and phone numbers of those Paul Schouest may be
able to help?

Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

(b) No



Southern Mortgage Brokers
Customer Satisfaction Questionnaire
Chris Joos - January 07, 2012

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from Southern Mortgage Brokers?

(a) Exceldient {b) Good (c) Fair (d} Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Paul Schouest and
Southern Mortgage Brokers?

(a) Very Satisfied ) (b) Satisfied (c) Unsatisfied

- 3.'What would you rate as the mostimportant factor in choosing a-mortgage professional?.if-"gther” please write.in
what that attribute would be.

(a) Knowledge/Professionalism  (b) Service  {c) Integrity (" (d) Competitive Rates

4. Was there anything Paul Schouest or Southern Mortgage Brokers could have done to improve the overall
experience for you? (please write in below}

Wy Hey Aida Sreatok

5. Was there anything Paul Schouest or Southern Mortgage Brokers did exceptionally well and that you particularly
appreciated? {please write in below)

Very EA 4/79 by g a/7%,/'m‘7%‘sfzsv'm#

6. Would you be willing to recommend Paul Schouest to family members or friends?

b) No

7 you-answered-"Yes" to #6, would-you mind-listing the names and-phone numbers of those Paul Schouest may be
able to help?

Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

{b} No




